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Academic Year 2023/2024 
 
 
 
I confirm that the number of complaints registered under the formal (stage 3) 
procedure during the academic school year, 2023/2024 total 0. 
 
 
Our formal complaints policy is published on our website, here. 
 
 
 
 
 
Karen Gaster  
Headteacher  
 
 
 
 
 

https://www.yarrowheights.com/_files/ugd/06d25a_686d845f4d324c3997767de6f9262c95.pdf

